Kim Diehl
1290 Jackson Street #11
San Francisco CA 94109

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been a very happy subscriber to Sonic.net for almost 20 years. I have NO DESIRE to switch
companies, especially to a large one like AT&T. I started out with them as my ISP so I know what
it's like. The customer service sucks. The rates are ridiculous. I never ever got the feeling that they

actually care about their customers. And when things go wrong, they don't fix them.

I DO NOT WANT ANYTHING TO CHANGE.

Please keep things as they are.

Sincerely,

Kim Diehl



